
TEHN Website Changes to Reflect Virtual ED Software Transition 

1. https://www.tehn.ca/programs-services/emergency/virtual-emergency-department 

***the above l ink wi l l  take you to where the below screen shot i s from. *** 

 

Change 

 First bullet point remove “on the virtual care platform called Maple.” 

 Bul let 2 – change to – Follow the booking steps to schedule an appointment with an MGH 

emergency physician 

 

2. https://www.tehn.ca/programs-services/emergency/virtual-emergency-department 

 

Change: the confirm eligibility button will direct to the Verto booking not the tehn pre registration page. 

https://www.tehn.ca/programs-services/emergency/virtual-emergency-department
https://www.tehn.ca/programs-services/emergency/virtual-emergency-department


 

 This confirm eligibility button directing to the tehn website pre-registration form 

(https://www.tehn.ca/virtual-emergency-department-appointment-pre-registration-form)  

o This link will be removed as patients will no longer need to do this 

 Have the web button di rect to our verto booking page here: 

https://tehn.vertoengage.com/generic-open-clinic?key=mgh-virtual-ed 

o **note l ink is not live until July 5th.  

 

3. https://www.tehn.ca/programs-services/emergency/virtual-emergency-department 

 

 
 

Change 

 Same as change 2 – the confirm eligibility button will direct to the Verto booking not the tehn 

pre registration page. 

 After cl icking confirm button, change directing link to https://tehn.vertoengage.com/generic-

open-clinic?key=mgh-virtual-ed 

 

4. https://www.tehn.ca/programs-services/emergency/virtual-emergency-department 

 

Change: 
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Current 

MGH’s Virtual Emergency Department uses a virtual care platform called Maple. Maple’s 

privacy policies comply with applicable legal and regulatory requirements including both The 

Personal Information Protection and Electronic Documents Act (PIPEDA) and Ontario’s 

stringent Personal Health Information Protection Act (PHIPA). Click here to review Maple’s 

privacy policy. 

 

Proposed 

MGH’s Virtual Emergency Department uses a virtual care platform called Verto to book 

appointments and Zoom for Healthcare to host the video visits. Both Verto and Zoom privacy 

policies comply with applicable legal and regulatory requirements including both The Personal 

Information Protection and Electronic Documents Act (PIPEDA) and Ontario’s stringent 

Personal Health Information Protection Act (PHIPA).  

Click here to review Verto’s privacy policy. – hyperlink: https://verto.health/privacy-policy/ 

 

Click here to review Zoom’s privacy policy. – hyperlink: 

https://explore.zoom.us/docs/doc/PIPEDA_PHIPA%20Canadian%20Public%20Information%20Complian

ce%20Guide.pdf 
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