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MGH Full VPN Setup Instructions 
 
 
1. Open up the Symantec VIP Access application either on your phone or computer. 

 
 

2. Open a web browser (see below for compatible browsers*) and go to the following website: 
 
Option 1)  https://vpn.tehn.ca 
Option 2)  https://www.tehn.ca/staff 
 

 
 
 
3. Enter your MGH user ID in the first box, MGH password in the second box and your Symantec VIP 

rotating security code in the third box. Click the ‘Log On’ button. 
 

 
 
 
4. Go to Step 5 if this your first time connecting to MGH VPN, otherwise skip to step 6. 
 
 

https://vpn.tehn.ca/
https://vpn.tehn.ca/
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5. First time connecting to MGH VPN: 
a) Click on “Download”. 

 
 

b) Depending on your browser, either click on “Run” once the download prompt appears OR select 
“Open file” once the ‘Downloads’ pop-up window appears. The file “AGEE_setup.exe” can also 
be found in the Downloads folder using File Explorer. 

   
 
c) Click on “Install” in the ‘Citrix Secure Access Setup’ window.  

 
 

d) Once the installation is complete, click on “Finish”. 
 

e) When prompted to restart, click on “Yes”. 

 
 

f) Once your computer has restarted, repeat steps 1-4 then go to step 6. 
 
 

Choose ‘Run’ OR ‘Open file’ 
depending on browser. 
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6. A window will appear prompting you to wait for the VPN session to be established. This can take up 
to 20 seconds. 

 
 
 

7. You are now connected to MGH VPN and can access systems, applications and resources that are 
only available within the MGH Network (e.g. Agfa Impax, shared drives, etc.). 

 
 
 
8. Once you are done using MGH VPN, click on “Logoff” button on the VPN Access landing page, or 

Right-click the Citrix Gateway icon in the Task Bar and select “Logoff”. 

   

Step 8 

Step 8 
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a) When you logoff the Citrix Gateway Windows Cleanup dialogue will appear. You may choose 

either option to ‘Cleanup’ (recommended) or ‘Exit’. 

 
 
 

Web Browser Compatibility  
 

* Compatible web browsers (latest stable releases): 

• Mozilla Firefox (recommended) 

• Microsoft Edge 13 

• Apple Safari 

• Google Chrome 

https://www.getfirefox.com/
https://www.microsoft.com/en-us/windows/microsoft-edge
https://www.apple.com/safari/
https://www.google.com/intl/en_ca/chrome/

