




Authenticator 
setup using 
your phone 
and a 
computer.



Download Authenticator (and Intune*)

DO NOT 
sign into 

Intune

iOS / Apple 
App Store

Android/ Google 
Play Store

*Only 
Android 
requires 
Intune

*Only 
Android 
requires 
Intune



1. Setup using a computer web browser.

• Visit www.icare.then.ca or 
www.office.com using a 
computer browser.

• Once you visit either of these 
sites and begin the login process, 
you will be asked for your email 
and password.

• firstname.lastname@tehn.ca is 
the proper email format.

http://www.icare.then.ca/
http://www.office.com/


2. Log in with your work credentials

• Starting on the “Let’s keep your 
account secure” popup, 
click Next until a QR code 
appears.

• Open the Microsoft 
Authenticator app on your 
mobile device.



3. Open Microsoft Authenticator

• **IMPORTANT NOTE** 
Notifications must be enabled for 
Authenticator to work, so if asked to 
enable Notifications, choose “Yes”/ 
”Enable”.

• On the front page, 
select the + icon on the top right.

• On the next screen 
tap Work or school account
and then Scan QR Code, then 
center the phone camera on the 
barcode on screen.



4. Confirm the Authenticator App

• The barcode will change to a 
popup requiring confirmation,
Click Next to continue.

• The next screen will provide a 2-
digit number, make note of this 
number.

• Your phone should alert you, 
requesting you to approve the 
sign-in.  You would then 
enter the 2 digits into the app,
then Tap Yes.



Your Authenticator setup is complete.

A test can be done by disabling Wi-Fi 
on your mobile device and connecting 
to an app like Teams or Outlook.

You will be asked to create a pin when 
opening those apps which will be 
required once daily.

The apps may also close on their own 
during the initial setup to configure app 
security.

• You can now test your 
applications that require MFA.

• Phone only directions begin on 
the next page.

Notes:
• Connecting to MGH or Microsoft 

sites while connected to the 
MGH internet will NOT prompt 
you for Authenticator unless 
accessing sensitive profile 
sections like the security settings 
on your account page.



Authenticator 
Setup using 
only your 
phone.



Download Authenticator (and Intune*)

• Be aware if searching manually 
for these apps, that you are 
downloading official Microsoft 
applications.

• Apple / iOS only requires 
Authenticator.

• Android / Google requires 
Authenticator and Intune.

• *DO NOT SIGN INTO INTUNE



1. Open Microsoft Authenticator

• **IMPORTANT NOTE** 
Notifications must be enabled for 
Authenticator to work, so if asked 
to enable Notifications, choose 
“Yes”/ ”Enable”.

• On the front page, 
select the + icon on the top right.

• On the next screen 
tap Work or school account
and then Sign In.



2. Sign in with your work login.

• Sign in to Authenticator using 
your work email and password.

• firstname.lastname@tehn.ca 
is the proper email format.

• Click Next on the page with an 
MGH Icon at the top saying 
Let’s keep your account 
secure.



3. Pair your Authenticator

• On the Now pair 
Authenticator with your 
account screen, tap Pair your 
account to the app be 
clicking this link.

• Authenticator will then provide 
a number to enter, then 
automatically bring up the 
screen to enter the number.



4. Confirm the Authenticator App

• The next screen will provide a 
2-digit number, make note of 
this number.

• If you missed the number, tap 
I can’t see the number and once 
you have it, tap Enter Number on 
the top right.

• Enter the 2 digits into the app,
then Tap Yes.



Your Authenticator setup is complete.

A test can be done by disabling Wi-Fi 
on your mobile device and connecting 
to an app like Teams or Outlook.

You will be asked to create a pin when 
opening those apps which will be 
required once daily.

The apps may also close on their own 
during the initial setup to configure app 
security.

• You can now test your 
applications that require MFA.

Notes:
• Connecting to MGH or Microsoft 

sites while connected to the 
MGH internet will NOT prompt 
you for Authenticator unless 
accessing sensitive profile 
sections like the security settings 
on your account page.
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